Deployment and initial setup of MAPILab
Statistics for SharePoint
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Introduction

This Guide has been developed by MAPILab and contains the information necessary to install MAPILab
Statistics for SharePoint successfully on your computer. We ask that you carefully review it before
starting to install the Product. More detailed information can be obtained at:
http://mapilab.com/sharepoint/statistics/.



http://mapilab.com/sharepoint/statistics/

Preparation for deployment

Checking for necessary components
The program requires a set of installed components. Install components in accordance with the list

below.

e Windows SharePoint Services 3.0 or Microsoft Office SharePoint Server 2007.

e  Microsoft .NET Framework 2.0 with Server Pack 1.
Download the x86 version from the Microsoft Download Center
Download the x64 version from the Microsoft Download Center

e Microsoft SQL Server 2005; SQL Server 2005 Express Edition; Microsoft SQL Server 2008; SQL
Server 2008 Express Edition. Microsoft SQL Server 2005 Express Edition can be downloaded free
from the Microsoft website. Attention: Windows Internal Database (a special edition of SQL
Server 2005 that is used in scenarios where WSS is deployment in stand-alone regime) is not

supported!


http://www.microsoft.com/downloads/details.aspx?FamilyID=79bc3b77-e02c-4ad3-aacf-a7633f706ba5
http://www.microsoft.com/downloads/details.aspx?FamilyId=029196ED-04EB-471E-8A99-3C61D19A4C5A
http://go.microsoft.com/fwlink/?LinkId=64064
http://go.microsoft.com/fwlink/?LinkId=64064

Installation of Windows component: Message Queuing

Please note, configuring Message Queuing is optional. This component is required by the persons,
who would like to use MSMQ as a queue for data collection. In this case Message Queuing must be
installed on each server within the SharePoint farm!

The Message Queuing component is included in Windows Server 2003 and higher.

Installation of this component can be done through Add / Remove Programs in the Windows Control

Panel.

Windows Components Wizard gpplication Server

Windows Components
You can add or remove compor

To add or remove a component
part of the component will be ing
Details.

Components:
¥ () Accessories and Utilties
[] < Active Directory Service
¥ “§i &pplication Server
[] [ Cetif
71 % Dishi

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To see what's included in a component, click Details.

Subcomponents of Application Server:

[ ",ﬁ] Application Server Console 0,0 MB
B ASP.NET 0,0MB
(B Enable network COM+ access 0.0MB
[] 3)Enable network DTC access 0,0 MB
% Internet Information Services [I1S) 27 4 MB

¥ = Message Queuing 0.0MB

Message Queuing

Description: | To add or remove a component, click the check box. A shaded box means that only part
of the component will be installed. To see what's included in a component, click Details. Details...

urity, and

[ Detas..|
Total disk sp3  Subcomponents of Message Queving:
Space avaial + Active Directory Integration 0 E
4y Common 0.0MB
[ ;15 Downlevel Client Support 0,0 MB
24 MSMQ HTTP Support 0,0MB
[ =f Routing Support 0,0MB
) Triggers 0.0 MB

Description:  Provides integration with Active Directory whenever the computer
belongs to a domain

Total disk space required: 3.0MB
Space available on disk: 792232 MB

Details.

Il oK “ Cancel ]




Deployment of MAPILab Statistics for SharePoint

The procedure for the deployment of MAPILab Statistics for SharePoint is identical for both Windows
SharePoint Services 3.0 and Microsoft Office SharePoint Server 2007.

To install the program successfully, you must have administrator rights for both Windows SharePoint
Services and for the server on which the Product will be installed.

Deployment procedure

1. The software package includes the MAPILabSharePointStatistics.wsp solution. This solution file

will be added to the repository of solutions of Windows SharePoint Services.

2. Enter the following in the command line:
> stsadm -o addsolution -filename MAPILabSharePointStatistics.wsp

3. Next run the command:
> stsadm -o deploysolution -name MAPILabSharePointStatistics.wsp -
allowgacdeployment
Depending on the configuration of your Windows SharePoint Services, additional attributes (for
example, -immediate) may need to be indicated.

4. Make sure that the deployment of the solution is completed successfully. The following
command may be used to verify this:
> stsadm -o displaysolution -name MAPILabSharePointStatistics.wsp
The above command displays the current state of solutions. In our case, it is important that the
Deployed parameter be TRUE.

e CAWINDOWSAsystem32\cmd. exe

C:srstsadm —o displaysolution —name MAPILabhSharePointStatistics.wsp

<Solution MName="mapilabsharepointstatistics._wsp">
L1d>0002F52h—2h8d—4811-hdf 7-567568%2afa?3< Id>
ArilesOdrlLabosharerointotagistics . wsplsFile>
<Deployed >*TRUE< 7 Deployed?
Chohiipplicotiontpoocilfic > PALEE< slebApplicationSpecific >
<ContainsGlobalAssembly*TRUE< “ContainsGlobalAssemhly>
<ContainsCodefAccessSecurityPolicy>PALSES ContainsCodefccessSecurityPolicy>
{LasztOperationRezsult>DeploymentSucceeded< LazstOperationRezult >
{LastOperationTime>12-30-2008 7:28 PM{- LastOperationTime>

</%0lution>

Gz

5. Next, run the command on each SharePoint farm server:
> stsadm -o copyappbincontent
Instead of running that specified command you can also run another special command
> stsadm -o mlstcopyappbincontent
This command is the extension for the stsadm.exe utility distributed with MAPILab Statistics for




SharePoint. As the result of running this command, stsadm -o copyappbincontent will start on
each SharePoint farm server.

6. As aresult of these actions, the MAPILab Statistics for SharePoint solution will be deployed on
the server.

7. Go to SharePoint Central Administration. For authorization, you need to use an account with
administrator rights for the farm.

8. Open the Operations tab.

9. Got to the settings of MAPILab Statistics for SharePoint using the hyperlink located in the
Logging and Reporting section.

/- Operations - Windows Internet Explorer

|22 €| moss t‘ 2 ([% & Google P
i Favorites (& Operations & - B | géa v Page ~ Safety = Tools ~ @.. ”
Central Administration Welcome Sergey Voronkov = | My Site | My Links ~ @ &
é}%\o Central Administration
Home | Operations | Application Management
Central Administration > Operations
Operations

View All 5ite Content This page contains links to pages that help you manage your server or server farm, such as changing the server farm topology,

Central spedfying which services are running on each server, and changing settings that affect multiple servers or applications.
Administration
= Operations Topology and Services Global Configuration
= Appiication o Serversin farm o Timer job status
Management
B Services on server 8 Timer job definitions
Shared Services o : P’ N oM - cite directory st =
Administration Qutgoing e-mail settings Master site directory settings
i 8 Incoming e-mail settings o Site directory links scan
= SharedServices1 .
= Approve reject distribution groups o Alternate access mappings
|z Recyde Bin 8 Manage farm features
Security Configuration o Quiesce farm
® Service accounts 8 Solution management

= Information Rights Management
Backup and Restore

= Antivirus
o Blocked file types o Perform a backup
8 Update farm administrator's group 8 Backup and restore history
8 Information management policy configuration 8 Restore from backup
B Manage settings for single sign-on 8 Backup and restare job status
Logging and Reporting Data Configuration
8 Diagnostic logging 8 Default database server
i ing o Data refrieval service
o MAPILab Statistics for SharePoint settings
W Content Deployment
A mbemt Aenlasmsant nabee amd dnhe M
& Local intranet E 100% -

10. Go to Create or change Database. Specify the name of the SQL server (for example,
MOSS\SQLEXPRESS) and the name of the new database for collecting statistical information.



Click Create.

{= Creation or change of statistical database - Windows Internet Explorer

M‘?x |3Goog|e |,Qv

. ) = »
7.¢ Favorites ‘ @Creaﬁon or change of statistical database | | & ~ B [=] @ v Page - Safety - Tools ~ ®'

Central Administration

% Central Administration
Home | @perations | Application Management

Central Administration > Operations = Settings of MAPILab Statistics for SharePoint > Creation or change of
statistical database

Creation or change of statistical database

Welcome Sergey Vorankov ~ | My Site | MyLinks ~ |

View All Site Content This page is used for creating and changing a data base of statistical information collection.

Central

Administration Database server and name os rrnsrie

= Operations This data base will be used for storing and gathering |MOSS\SQLEXPRESS |

= Application statistical information about the usage of

Management SharePaint sites. Daka base reame

Shared Servi Ifitis necessary to connect with a statistical data |MAPILEbStEt'5t'CS |

MministratinmnE base reated beforehand, just spedfy it”s server N
and existing data base name. In this case the old

= SharedServices1 base is not modified, but statistical data will be @ Windows-authentication (recommended)
placed exactly init.

&7 i (O s5QL-authentication

] Recyde Bin If Windows-authentication is selected for creating a A +
data base and subsequent acress toit, an account ceoun

of Sharepoint farm administrator is used. In this | |
connection, before creating a new data base itis

necessary to make sure that the Sharepoint farm Password

administrator account is added as dbereator and | |
securityadmin of the SQL-server.

create | [ Cancel |

(]

Done

& Local intranet H100% v

11. Go to Create or change queue. Specify a queue type, the name of the server where queue must
be created and the name of queue (for example, mistqueue). Click Create. Please note: It is
necessary to use two different databases for the queue and for statistical data.

5':;:' |§, “tto://moss | B
R —_— . »
7. Favorites | (& Creation or change of message queue | | - B [] m= v Page~ Safety~ Took - @~
Central Administration Welcome Sergey Voronkov ~ | My site | Mylinks ~ | @
% Central Administration
Home | Dperations | Application Management
Central Administration = Operations > Settings of MAPILab Statistics for SharePeint = Creation or change of
message queue
Creation or change of message queue
View All Site Content This page is used for creating or changing the queue of statistical messages
Central
Administration Message queue Queue type
= Operations The message queue is used as temporary storage | SQL Server Database M
- Applicati for statistical data. Using the message queue
Mgﬂ.‘acgerﬁzm significantly reduces the load on websites in Datsbase server
Sh‘.larel?‘olnt c.?ijls;d by 1:hfeD process_of stahfsft;cal gata |muss\sq|express |
Shared Servi col echon,l sU at performance is not affecte;
Administration excessively, Database name
= SharedServices1 The message queue can be organized two different |m|5tCIUEUE| |
ways: itcan be saved in the database on the SQL -
] Recycle Bin Server or using Windows Message Queuing (M3MQ). Access authentication to databasz
(®) Windows-authentication (recommended)
Storing a gqueue in the SQL Server database does 501 -authenticati
not require the installation of any additional OsqL-authentication
Windows components, Account
Using M3MQ only makes sense if there is extremely | |
great demand on the web servers in the web farm Password
of SharePaint. To use this option, the Windows | |
Message Queuing component must be installed on
each computer in the SharePoint farm. Any
computer in the domain which has the Windows
Message Queuing component installed on it may be
used s a MSMQ server, The name of the queue must
not coindde with any of the names of existing
queues on that server,
Create 1 [ Cancel
http: ffmoss: 2686/_admin/MAPILab /changemsmag.aspx# ‘j Local intranet - # 100% -




Updating MAPILab Statistics for SharePoint

The procedure for updating MAPILab Statistics for SharePoint is identical for Windows SharePoint
Services 3.0 and for Microsoft Office SharePoint Server 2007.

To complete the updating procedure successfully, you must have administrator rights for both Windows
SharePoint Services and for the server on which the Product is installed.

During updating, all of the settings, and also all of the collected statistical information will remain
unchanged.

Updating procedure

The software package includes the solution file: MAPILabSharePointStatistics.wsp.
Enter the following in the command line:
> stsadm -o upgradesolution -name MAPILabSharePointStatistics.wsp -
filename MAPILabSharePointStatistics.wsp -allowgacdeployment
Depending on your configuration of Windows SharePoint Services, it may be necessary to
indicate additional attributes (e.g. -immediate).

3. Make sure that the update has been completed successfully; to do this, run the following
command in the command line:
> stsadm -o displaysolution -name MAPILabSharePointStatistics.wsp
Running the above command will display the current state of solutions. In our case, it is
important that the Deployed parameter be TRUE, and that the value of LastOperationResult —
DeploymentSucceeded.

M INDODWS, system32\ cmd.exe

C:x»stsadm —o displaysolution —name MAPILabSharePointStatistics.wsp

<Solution Mame="mapilabsharepointstatistics.uwsp'>
{Id>BA2f52b—9bhBd—-4811-bhdFf ?-567568%afa?3</1d>
S E T i totistics .wspd File’

iehipp oot ionbpooii s> PALS E< AllebApplicat ionSpecif ic >
<Guntaln.,GluhalFIssemhly)TRUE(/Cuntaln.,Glnhalﬂssemhly}
\UUIII.ClJ.II-}UULlG"LLGﬂ-}!JELI.lI J.I.yl. UJ.J.LBIJ. nuu.'u..\.r UUIILﬂ].llﬂuullcnbbcﬂﬂﬂcblll JtyP011Cy>
<La°t0perat10nRef‘ult >Deployment3uc:ceeded(/La*‘tOperat 1unRe*‘ult>

PR T T e s T B I T I =17 )
\l.ll:l.ulr\ll.ll._-lCllrJ.UIIJ.J.IIG!J.l(.J.((-UUJ' T =Tw l.II\IuﬂubUPEIﬂbJ.UIIJ.J.IIEI

</8olution>

Cindo

4. Next, run the following command:
> stsadm -o mlstcompleteupgrade
You can also specify additional attributes -copyappbincontent -restartsptimer. In such a case,
next steps 5 and 6 can be skipped.
5. Next, run the command on each SharePoint farm server:
> stsadm -o copyappbincontent



Instead of running that specified command you can also run another special command:

> stsadm -o mlstcopyappbincontent

This command is the extension for the stsadm.exe utility distributed with MAPILab Statistics for
SharePoint. As the result of running this command, stsadm -o copyappbincontent will start on
each SharePoint farm server.

Restart Windows SharePoint Services Timer on each server. You can either do this manually by
using Services or using the command:

> stsadm -o mlstrestartsptimer

The parameter mlistrestartsptimer is an extension of the stsadm.exe administrative utility
which is added at the time of installing MAPILab Statistics for SharePoint.



Uninstalling MAPILab Statistics for SharePoint

The process for uninstalling MAPILab Statistics for SharePoint is identical for Windows SharePoint
Services 3.0 and for Microsoft Office SharePoint Server 2007.

To complete the removal process successfully, you must have administrator rights for both Windows

SharePoint Services and for the server from which the Program is removed.

During removal, all of the settings, and also all of the collected statistical information will not be
deleted.

Removal process

1.

Enter the following in the command line:

> stsadm -o retractsolution -name MAPILabSharePointStatistics.wsp
Depending on your configuration, it may be necessary to indicate additional attributes (e.g. -
immediate).

Make sure that the removal has been successfully complete by checking the feedback from the
following command:

> stsadm -o displaysolution -name MAPILabSharePointStatistics.wsp
Running this command will display the current state of the solution. In our case, it is important
that the Deployed parameter be FALSE, and that the value of LastOperationResult — is
RetractionSucceeded.

Remove the solution using the command:

> stsadm -o deletesolution -name MAPILabSharePointStatistics.wsp

Restart Windows SharePoint Services Timer on each server. You can either do this manually by
using Services or using the command:

> mlstadm -o mlstrestartsptimer

mlstadm tool is included into the package of MAPILab Statistics for SharePoint (it is located in
the tools subfolder).

10



MAPILab Statistics for SharePoint Migration

If you need to continue working with existing MAPILab Statistics for SharePoint database without losing
statistical information about these site collections while moving site collections from the one farm to
another or restoring site collections from the backup copy, you should migrate MAPILab Statistics for
SharePoint database. During MAPILab Statistics for SharePoint database migration you should map data
of site collections in the database with site collections in the new farm.

Migration process

1. Go to the SharePoint Central Administration page. You must use farm administrator account
during the authorization.

2. Open the Operations tab.

3. Go to the MAPILab Statistics for SharePoint settings page using the hyperlink under the Logging
and Reporting.

& Operations - Windows Internet

&) i simivoperionsae Lo | [Say 5]

<7 Favorites | (& Operations | |

Central Administration
% Central Administration
Home | Operations | Application Management

Central Administration > Operations

Operations

Welcome Roman Vashchegin = | My Site | My Links = | =l

View All Site Content This page contains links to pages that help you manage your server or server farm, such as changing the server farm topelogy, spedfying which
Central services are running on each server, and changing settings that affect multiple servers or applications.

Administration
= Operations Topology and Services Global Configuration

= Application
Management

@ Servers in farm @ Timer job status

B Services on server @ Timer job definitions
B Master site directory settings

a Site directory links scan

Shared Services o . ; .

iministration QOutgeing e-mail settings
@ Incoming e-mail settings
= SharedServices1 “ “

8 Approvefreject distribution groups o Alternate access mappings

] Recycle Bin B Manage farm features

Security Configuration B Quiesce farm

o Service accounts o Solution management

8 Information Rights Management

8 Antivirus

8 Blocked file types

8 |Update farm administrator's group

8 Information management policy configuration
@ Manage settings for single sign-on

Logging and Reporting

o Diagnostic logging

m— .
ooty proce i

MAPILzb Statistics for SharePoint settings

8 Information management policy usage reports

paann b e — = R .
=2

Backup and Restore

8 Perform a backup

8 Backup and restore history

8 Restore from backup

© Backup and restore job status

Data Configuration
8 Default database server
@ Data retrieval service

Content Deployment

@ Content deployment paths and jobs

8 Content denlovment settinos

11
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4. Go to the Connect the existing database page.

————
/€ Settings of MAPILab Stati Windov ==

IR 2 o mistext595/_acmin/VAPILabisetings.ospx IR CEr L

¢ Favorites [ (€ Settings of MAPILab Statistics for SharePoint I l

Central Administration

% Central Administration
Operation: Application Management

Welcome Roman Vashchegin = | My Site | My Links ~ | @ &l

Site Actions ~

View All Site Content

Central Administration = Operations > Settings of MAPILab Statistics for SharePoint

Settings of MAPILab Statistics for SharePoint

This page contains the list of settings of MAPILab Statistics for SharePaint

= Operations
= Application

Management

Shared Services
Administration
= SharedServices1

|5] Recycle Bin

server and name

This base will be used for storing and gathering statistical
information about the usage of SharePoint sites,

Message queue

The message queue is used as an intermediate storage of
statistical data. The queue usage allows to essentially decrease
the influence of statistics collecting process on the performance
of SharePoint sites.

Processor of message queue

The processor extracts statistical data from the message queue,
collects additional data and saves the obtained resultin the
database. The processor is launched on schedule, it retrieves all
collected data from the queue, expects the appearance of new
date during one minute and finishes its operation.

Database server
(Mot configured)

Database name
(Mot configured)

Create or change database

[Connect the existing database ]

Queue type
(Mot configured)

Server

(Mot configured)
Name

(Mot configured)

Create or change queue

Schedule
every 2 minutes between 0 and 0

Date and time of last run
8/11/2010 &:02:00 PM

Change schedule

12
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5. To collect statistical information please specify the SQL server name (such as
MOSS\SQLEXPRESS) and existing database name. Click Next.

78 Detabase concion - Wadow IemetBoioe [
ORI . v/ i siminscomeciba sl x |y p]

77 Favorites | /& Database connection | |

Central Administration

% Central Administration

Home Application Management

Central Administration > Qperations > Settings of MAPILab Statistics for SharePoint = Database connection

Database connection

Welcome Roman Vashchegin = | My Site | MyLinks = | i

View All Site Content

Central
Administration

This page is used to connect the pre-generated MAPILab Statistics for SharePoint database

Ir
Database server and name Database server

MOSS\SQLExpress

= Operations This database will be used to store and gather the statistical
_— information of SharePoint site usage. Indicate server and existing
= Application

database names to continue.

Management Database name

o f W_in_do'A's-aluﬁnentiﬁca_ﬁon is selected, SharePoint farm MAPILabStatistics
Administration administrator’s account is used to connect and access the database - S
Therefore before connecting the database, make sure SharePoint
» SharedServices1 farm administrator’s account has been added as dbereator and B arinneeie b e i)
securityadmin SQL-server. -

@] Recycle Bin () SQL-authentication

Account

Password

http://mlstext:555/_admin/MAPILab/connectdb.aspx® & Internet | Protected Mode: OFf

Then you should set the match between MAPILab Statistics for SharePoint database site
collections and new SharePoint farm site collections. To do this, please, choose Change Site
Collection from the dropdown menu of the corresponding line. In case of absence some site
collection in the new farm you don't need to set the match for it!

13



X

< ® &] http://mlstext:555/_admin/MAPILab/connectsites.aspx?ChangePage=true - En [] Bing L |

e Site collection conformity

Central Administration Welcome Roman Vashchegin = | My Site | My Links = | o

% Central Administration
= L Application Management

Central Administration > Operations > Settings of MAPILab Statistics for SharePoint = Database connection > Site collection
conformity

Site collection conformity

View Al Site Content This page is used to indicate the conformity of SharePaint site collections and MAPILab Statistics for SharePoint database site collections

Central
Administration Site collection in the MAPILab Statistics for SharePoint database SharePoint site collection

http: ffmistext Site collection is not spedfied

» Operations
= Application http: ffmistext: 555 http:/jmistext: 555
Management
http: //mistext/sites/marketing Eibe collection is not spedfied %
Administration http: ffmistext sites fsales Site collection is not spedfied Change site collection

= SharedServices1

http: f[mistext/sites developers Site collection is not spedfied

http: ffmistext/sites designers Site collection is not spedfied

& Recycle Bi

= " http: ffmistext/sitesfsupport http://demo.mapilab fsites /developers

hittp:/dema. mapilab fsites fadministrators

http: ffmistext/sites fadministrators

° Internet | Protected Mode: Off

14



7.

In the opened windows please specify the web application and the corresponding site

collection. Click OK.

&‘ Select Site Collection -- Webpage Dialog

rﬁ| http://mistext:355/_admin/selectsite.aspx

===

Select Site Collection
I URL Search 2 [ Web Application: | httpz/ f/demo.mapilabf ~ |
URL URL http://demo.mapilab/sites/marketing
f Title marketing
[sites /developers Description
r;‘s'ltﬁ,-‘marketing

Primary
administrator:
E-mail
address:

Database
MName

MAPILABE\vashchegin

vashchegin@mapilab.local

WSS_Content_19a3df387179449498ca7ba252c23b22

I 0K

|

Cancel

http://rlstext:555/_admin/selectsite.aspx

€D Internet | Protected Mode: OFf

You can also view the MAPILab Statistics for SharePoint database site collection details. To do
this please click proper link (such as http://milstext/sites/developers). In the opened window

you will see webs list of the collection selected.
After setting all matches click OK to complete migration.

15
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Initial settings

Geographic locations database update setting

Geographic locations database should be kept actual to ensure precise visitor geographic coordinates

determination. MaxMind® company monthly offers free version of geographic locations database.
Update process lets you download the latest version of the geographic locations database and import

data into the MAPILab Statistics for SharePoint database.

Update process

1. Go to the SharePoint Central Administration page. You must use farm administrator account

during the authorization.
Open the Operations tab.
3. Go to the MAPILab Statistics for SharePoint settings page using the hyperlink under the Logging

and Reporting.

& | http://mistext:555

B

iplore
/_admin/operations.aspx | |

77 Favorites | (& Operations |

—=

Central Administration

% Central Administration

Home

Application Management

Welcome Roman Vashchegin = | My Site | My Links = |

View All Site Content

Central

Administration

= Operations

= Application
Management

Shared Services

Administration

= SharedServices1

[&] Recycle Bin

Central Administration > Operations

Operations

This page contains links to pages that help you manage your server or server farm, such as changing the server farm topelogy, specfying which

services are running on each server, and changing settings that affect multiple servers or applications.

Topelogy and Services

o Servers in farm

O Services on server

8 Qutgoing e-mail settings
8 Incoming e-mail settings

8 Approvefreject distribution groups

Security Configuration

8 Service accounts

8 Information Rights Management

8 Antivirus

8 Blocked file types

8 |Update farm administrator's group

8 Information management policy configuration
8 Manage settings for single sign-on

Logging and Reporting

o Diagnostic logging

m— N
=T P

MAPILab Statistics for SharePoint settings

pason L ST —1) s o .

——

8 Information management policy usage reports

Global Configuration

@ Timer job status

@ Timer job definitions

@ Master site directory settings
o Site directory links scan

o Alternate access mappings

8 Manage farm features

8 Quiesce farm

8 Solution management

Backup and Restore

8 Perform a backup

8 Backup and restore history

= Restore from backup

8 Backup and restore job status

Data Configuration
8 Default database server
@ Data refrieval service

Content Deployment

8 Content deployment paths and jobs

8 _Content denlovment settinas

-
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http://maxmind.com/

4. Under the Geographic locations database update go to the Change Settings page.

5.

Preliminary data preparation

In order to speed up the process of building reports, data
preparation is performed beforehand, according to a task
schedule. During data preparation, outdated data details are
deleted.

The process of preparation for repart building puts a substantial
load on the SQL Server, which may cause a noticeable reduction
in the performance of SharePoint. For this reason, itis
recommended that the preparation procedure be schedule at a
time when the server is least busy.

Geographic locations database update
Geographic locations database shall be kept actual to ensure
predse visitor's geographic coordinates determoination,

MaxMind® Company offers free version of geographic locations
base. This database is supplemented and corrected regularly.

Statistics filter
This page is designed for managing the statistics filter

Storage time of detailed statistical data
365 days

Schedule of launching data processing procedure
daily between 12:12:00 and 12:12:00

Date and time of last run of data processing procedure
8/12/2010 12:12:00 PM

Change settings

Schedule
Mot used

Date and time of last run
N/

Change settings

Configure filter

If you need to update geographic locations database automatically, check Update geographic
locations database under the Automatic update on the settings page.

Central Administration > Jperanons > Settings ot MAPLLap Statistics for sharePoint > Leographic 10cations database upaate

settings

Geographic locations database update settings

This page contains settings for geographic locations database update procedure

Automatic update

MaxMind ® Company offers free version of
geographic locations base. This database is

Update geographic locations database

supplemented and corrected regularly.

Automatic update schedule Zchedule
MaxMind® Company provides new database

version in the beginning of each month. Updates ':::' Daily
mare frequent than once a month are not ) Weekly on | Sunday
recemmendec. i@ Monthly on the 3rd  » day
Between 1AM 00 =
and 11PM ~ 00 -

Default schedule is selected in accordance with the updated geographic locations database
version published by the MaxMind® . Warning! We do not recommend to update geographic

locations database more often than once a month.

Set Internet access settings. If your SharePoint farm account has no Internet access, you have to
specify another account under the Internet access account. If necessary please also specify your

proxy server settings.
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Internet access account

‘You can specify an account that will be used for
internet access and new database version
downloading.

Proxy server setup

You can setup internet access via proxy server,

Timeout

Specify connection timeout (in seconds) upon
expiry of those new database version download
from the spedified address will be terminated.

Account

(T) Use SharePoint farm account

@ Account setup
Account:

MAPILab\InternetAccessAccount

Password:

Proxy server

(7) Do not connect by using a proxy server

(@ Use the proxy server specified
Address:

http://internet.mapilab.local
Part:
8030

Connection time {in seconds):
1000

8. If you need to update immediately, please check Start update under the Start update

immediately.

dc-'n'nlc-;ad-frc-m the spéciﬁed addreés will be
terminated.

Start update immediately

Set the tick "Start update™ and didk OK for a
single update startup.

Start update

OK

] ’ Cancel ]

EYPWE W W W W W e

bt gt b bk p s g p B e ok Bk b B R Gt n B, b g e o e b e BBt B byl b e Bt g s g g g

9. Click OK.

10. Geographic location database update runs in the context of the OWSTimer.exe. You can track
the MAPILab Statistics for SharePoint - Geographic positions database update task progress

on the Timer Job Status page.

8/13/2010 11:40 AM
8/13/2010 11:40 AM
8/13/2010 11:43 AM
8/12/2010 10:15 PM
8/13/2010 11:00 AM
8/12/2010 12:12 PM
8/13/2010 12:00 AM
3/9/2010 1:28 PM

8/13/2010 11:41 AM

Immediate Alerts MLSTEXT Succeeded  100%
Immediate Alerts MLSTEXT Succeeded  100%
Indexing Schedule Manager on MLSTEXT MLSTEXT Succeeded  100%
Information management policy MLSTEXT Succeeded  100%
Licensing Synchronizer Job MLSTEXT Succeeded  100%
MAPILab Statistics for SharePoint - Cleaning old statistic information MLSTEXT Succeeded  100%
MAFILab Statistics for SharePoint - Collecting information about state of documents and lists MLSTEXT Succeeded  100%
MAPILab Statistics for SharePoint - Geographic positions database update MLSTEXT Succeeded 100%
TCSTEXT  SUCCEEOEd 100y &7 37 2010 TroE P

MAFILab Statistics for SharePoint - Geographic positions database update MLSTEXT  Initialized 66%
ARGt tes-for-SharePoirt—Frocess-ar-store—sterb st FHESHENT ehedt
MAPILab Statistics for SharePoint - Subscribe for Site collection event MLSTEXT Succeeded  100%
My Site Cleanup Job MLSTEXT  Succeeded  100%
Office SharePoint Server CEIP Data Collection MLSTEXT Succeeded  100%

Office SharePoint Usage Analytics Log Import

13 Lo sk e E B AR
8/13/2010 11:30 AM
/13/2010 11:01 AM
8/13/2010 12:00 AM

MLSTEXT _Succeeded  100% B/13/2010 12:45 AM 3
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Configuring Data Collection Settings for Farm Performance Reports

MAPILab Statistics for SharePoint - System Metrics Collector collects farm server performance data.
This timer job is disabled by default. You will need to configure data collection settings to gather
additional statistical information on farm server performance, such as: enable timer job for statistical
data collection and assign permissions to SharePoint farm account to gather performance data on
relevant farm servers.

Activation of Timer Job for Collecting Statistical Information on Farm Server Performance

1. Go to SharePoint Central Administration page. You must use farm administrator account during
the authorization.
Open the Operations tab.
Go to Timer Job Definition.
Select MAPILab Statistics for SharePoint - System Metrics Collector in the list of timer jobs. Go
to the timer job settings page.

Immediate Alerts testapp - 3456 Minutes
Indexing Schedule Manager on MLSTEXT N/A Minutes
Information management policy N/A Daily
Licensing Synchronizer Job N/A Hourly
MAPILab Statistics for SharePoint - Cleaning old statistic information N/A Monthly
MAPILab Statistics for SharePoint - Collecting information about state of documents and lists N/A Monthly
MAPILab Statistics for SharePoint - Geographic positions database update N/A Monthly
MAPILab Statistics for SharePoint - Process and store statistic information N/A Minutes
TOIECUOITEvEnT N7 ™irotes
MAPILab Statistics for SharePoint - System Metrics Collector N/A Disabled
tte-Cleamup-3ob: P Hotarly
Nintex Reporting Subscription Scheduler Minutes
Office SharePoint Server CEIP Data Collection N/A Daily
Office SharePoint Usage Analytics Log Import N/A Daily
Office SharePoint Usage Analytics Processing N/A Minutes
Profile Synchronization SharePoint - 1234 Hourly
Profile Synchronization SharePoint - 2345 Hourly

5. Click Enable.
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Assigning Permissions to SharePoint Farm Account to Collect Performance Data

1. Open the Computer Management window on the server that you want to allow farm
performance data collection.
From the System Tools menu select Local Users and Groups and click on Groups
Add SharePoint farm account to Performance Monitor Users.

i E, Computer Management !EI!S ’

|=) File Action View Window Help | =8|
le» @ PR 2@
{ 'Q Computer Management {Local) Name I Description I
@ System Tools @ Administrators Administrators have complete and u...
& @ Event Viewer gBackup Operators Backup Operators can override secu...
E Shared Folders 3 Distributed COM Users Members are allowed to launch, acti...
&8 Local Users and Groups Guests Guests have the same access as me...

L:I Users
4 Groups
&3} Performance Logs and Alerts
g Device Manager
=& Storage

3} Removable Storage
i Disk Defragmenter
Disk Management
Servu:es and Applications

Q Network Configuration Operators

@Performance Monitor Users

Members in this group can have som. ..

Members of this group have remote ...

Q Print Operators

Remote Desktop Users
@ Replicator

Users
Q HelpServicesGroup
B us_wee
@ OWS_464131683_admin
T POP3 Users

@SQLSevverZUOSSQLBrowserUser$NOVAWSSRU
gTelnetCIients

5 WSS _ADMIN_WPG

w5 _RESTRICTED_WPG

5 wss_weG

45 5QLServer200SMSFTEUser§NOVAWSSRUSML ..
@ SQLServer200SMSSQLServerADHelperUser$h. ..
@ SQLServer200SMSSQLUser$NOVAWSSRUSMI. .,
% 5QLServer2005M55QLUSerSNOVAWSSRUSSQ. .

& AShEy
f TSP 31

Members can administer domain prin...
Members in this group are granted t...
Supports file replication in a domain
Users are prevented from making ac...
Group for the Help and Support Center
115 Worker Process Group

Microsoft SharePoint role ‘admin’ for ...
Members of this group can access th...

Members in the group have the requ...
Members in the group have the requ...
Members in the group have the requ...
Members in the group have the requ...
Members of this group have access k...
YHaCTHHKKM 3TOH rPynNbl MMEHOT A0...

rpynna AnA 3AMMHUCTPATOPE depM...
YHACTHHKKM 3TOH MPYNNbl MMEOT AO...

Restart Windows SharePoint Services Timer on each server. You can either do this manually by

using Services or using the command:

stsadm -0 mlstrestartsptimer

The parameter mistrestartsptimer is the extension of stsadm.exe administrative utility, which is

added at the time of installing MAPILab Statistics for SharePoint.
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User Personal Data Encryption

You will need such a feature in MAPILab Statistics for SharePoint, in case collecting user personal data
by gathering statistic information is prohibited by the law in your country, state, region, or city. User
personal data encryption while collecting data, can be enabled by running the stsadm.exe utility.

Attention: after collecting and encrypting, user personal data can not be decrypted!
Procedure

1. Execute the following command:
> stsadm -o mlstsetpolicy -encryptuserinfo true

2. Restart the Windows SharePoint Services Timer service on every server. You can perform that
manually, with the help of the Services applet, or by running the command:
> stsadm -o mlstrestartsptimer

3. If you would like to encrypt previously collected user personal data in the MAPILab Statistics for
SharePoint database, please execute the following command:
> stsadm -o mlstencryptuserinfo
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Activation of the statistics collection feature

Statistical information is collected only for the site collections where the MAPILab Statistics for
SharePoint feature has been activated.

Activation can be performed by one of two ways: using the site settings manager for the site collection,
or from the command line, with the help of the stsadm.exe utility.

Activation of data collection through a webpage

1. Open the SharePoint site using an administrator account.
2. Inthe Site Actions drop-down menu, choose Site Settings or Site Setting - Modify All Site
Settings.

|AII Sites M |P| Advanced Search
-cg for SharePoint |~ Reports 2.0 Reports: Bugs Hunter

[ Edit Page
I E Change the content and Web Parts
on this page.

|
1 Create Page
B Create a page in this site.
Create Site
Add a new site under this site.

Welcome to Microsoft® Office

SharePoint® Server 2007 Show Page Editing Toolbar
Display the page status and editing

options for this page.

View All Site Content
View all libraries and lists in this site.

View Reports

i
View reports on documents, pages » i
;
%

and tasks,

T Modify All Site Settings Site Settings 5
o Change all site settings in this site. Manage site settings on this site.
———PEOpIE AN GO

Manage Content and Structure
Reorganize content and structure in

Manage the users and groups in this
this site collection.

site,

Modify Navigation
Change the navigation links in this
site,

Modify Pages Library Settings
Change settings such as versioning
and workflow for Web pages in this
site,
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3. Inthe Site Collection Administration section, choose Site collection features.

“pint  Reports 2.0 | Reports: Bugs Hunter m

Site Administration Site Collection Administration

o Site libraries and lists o Search scopes
8 MAPILab Statistics site usage reports 8 Search keywords

o Site usage reports o Recyde bin
a User alerts 8 Site directory settings
o R55 8 MAPILab Statistics site collection usage

a Search visibility reports

8 Sites and workspaces

o Site features

o Delete this site

8 Related Links scope settings

Site collection features

*

8 Portal site connection

® Site output cache 8 Site collection audit settings

8 Content and structure
Site collection policies

e SR AN STLLE 005 4 s sa bttt A ks b A s

& Audit log reports

i
& Regional settings & Search settings }
i
¥

4. Activate the MAPILab Statistics for SharePoint feature.

ter  News v Reports Search | Sites Testedsite TheGame = Meawateka —ITCrowd = MAPILab Statistics for SharePoint  Reports 2.0  Reports: Bugs Hunter

Home > Site Settings > Site Features

Site Collection Features

Name

Collect Signatures Workflow

Gathers signatures needed to complete & Microsoft Office document.

E Disposition Approval Workflow

P |

Status

[oomnme |  EEEE

‘7. MAPILab Statistics for SharePoint

This feature allows to collect and analyze statistical information about usage of site collection

Activation of data collection from the command line

Deactivate I= i i!
[oomnme |  EEEE
- I—

To activate / deactivate the statistics collection feature from the command line, execute one of the

following commands:

> stsadm -o activatefeature -name MLSiteActions -url <url>
> stsadm -o deactivatefeature -name MLSiteActions -url <url>

Where instead of <url>, the address of the site collection should be indicated (e.g.
http://moss/personal/voronkov/).
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Dashboard customization for MAPILab Statistics for SharePoint

Starting from version 3.7, a new feature — customization of Dashboard is available.

Upon upgrading the solution to the new version, a new feature of the web scope will be added:

MAPILab Statistics for SharePoint: Dashboard.

-

Cluster team site > Site Settings > Site Features

Site Features

hi - ESREEN ™)
Gl\:a‘ @ http://spl2.vlab/_layouts/ManageFeatures.aspx P-Bex | @ Site Features u ‘ {a Eﬁf S,;?
Cluster team site Welcome Alexander Kovalev v | My Site | My Links = il
#d Cluster team site
Home (I | Site Actions - |

Name

|T MAPILab Statistics for SharePoint: Dashboard
“

Allows to customize MAPILab Statistics for SharePoint Dashboard.

Status

Upon activating of this feature, MAPILab Statistics for SharePoint replaces the default dashboard with a
web-part page where you can modify the reports displayed in MAPILab Statistics Dashboard.

If this feature is deactivated, the pages and their settings are not to be removed. Default dashboard will

be displayed.
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Viewing of statistical reports

This Product version allows viewing of reports in two statistical ranges: individual sites or an entire site
collection. In this respect, the Product fully follows the ideology used by the statistical system of
SharePoint.

Permission for viewing statistical reports

Users which have all of the following permissions have the right to view statistical reports:

e View Usage Data - View reports on Web site usage.

e View Pages - View pages in a Web site.

e Open - Allows users to open a Web site, list, or folder in order to access items inside that
container.

By default, these rights are given to owners of site groups or site collections.

If necessary, access rights to statistical reports may be given to additional groups of users by completing
the following steps:

1. Open Permissions for the node or site by clicking on Advanced permissions in the parameters.

Aome

## Home

A&“M

Home Document Center Mews = Reports  Search  Sites  Testedsite  The Game  MeowaTeka
S

Home = Site Settings

Site Settings

Site Information

Site URL: http: /fmoss/
Mabile Site URL: http:/fmoss/_la
Version: 12.0.0.6219

Users and Permissions Look and Feel

8 People and groups 8 Master page

a Title, description, and icon

8 Advanced permissions 8 Mavigation

8 Page layouts and site templates

—

e bbbl g b b b e b b bk o b, e b e e ke, i, A

8 Welcome page
ot i e e e il il FETF_N L aE ST R Tt T el b e g e et R s A

W
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2.

3.
4.

In the Settings menu, click on Permission Levels.

dome

#ifl Tested site
Home  Document Center  News - Reports  Search  Sites ﬁ The Game = MeawaTeka

Home > Tested site > Site Settings = Permissions ;

. ; . . p

Permissions: Tested site 3

Groups IUse this page to assign permission levels to users and groups. This Web site does not inkf
i = Home Members Mew ~ | Actions = || Settings =

(RoIELEE ] ) Users/Groups Access Requests ame g

: ® Home Cwners Enable or disable access requests for ) 3

] Approvers :

P . Style Resource ]

Readers ¥ Designers Permission Levels 1

: . Configure the available permission 3

i e ] Hierarchy Manan levels on this site, =yl

f = Hierarchy Managers 0 1

; Home Membed e

:x.m"f?ﬁhj A nth o PP P A I S A T T © O S G g Py T Ty .uunAa-—A—nan—huu-J}

In Permission Levels choose the existing level of permissions or create a new one.
In Edit Permission Level flag the View Usage Data - View reports on Web site usage
permission. The other two permissions will be marked automatically.

15 2.0  Reports: Bugs Hunter Site Actions -

Mame:
View MAPILab Statististic Reports

Description:

Select the permissions to indude in this permission level,
L

Site Permissions
F Manage Permissions - Create and change permission levels on the

View Usage Data - View reports on Web site usage,

— Workspace sites, and Document Workspace sites.

F Manage Weh Site - Grants the ability to perform all administration
tasks for the Web site as well a5 manage content.

dd ize Pages, - Ad e, or.d
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Viewing reports using a SharePoint node

To view reports, complete the following actions:

1.
Settings.

From the Site Actions drop-down menu,

choose Site Settings or Site Setting - Modify All Site

| Al Sites

]

| 2 | Advanced Search

-cg for SharePoint |~ Reports 2.0 Reports: Bugs Hunter

Site Actions ~

2

Welcome to Microsoft® Office
SharePoint® Server 2007

Modify All Site Settings

Change all site settings in this site.
Manage the users and groups in this
site.

Edit Page
Change the content and Web Parts
on this page.

Create Page
Create a page in this site.

Create Site
Add a new site under this site,

Show Page Editing Toolbar
Display the page status and editing
options for this page.

View All Site Content
View all libraries and lists in this site,

View Reports
View reports on documents, pages
and tasks.

Site Settings
Manage site settings on this site.

Manage Content and Structure
Reorganize content and structure in
this site collection,

Modify Navigation
Change the navigation links in this
site.

Modify Pages Library Settings
Change settings such as versioning
and workflow for Web pages in this
site.
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2. Inthe Site Administration section, choose MAPILab Statistics site usage reports.

wrePoint | Reports 2.0 Reports: Bugs Hunter m

Site Administration Site Collection Administration

8 Regional settings 8 Search settings

Search scopes

Search keywords
Recyde bin

8 User alerts 8 Site directory settings

B R55 B8 MAPILab Statistics site collection usage
reports

8 Search visibility

B Sites and workspaces
@ Site features

8 Delete this site

o Site collection usage reports
@ Site collection features
o Site hierarchy

Viewing reports using a site collection in SharePoint
To view reports you need to complete the following:

1. Inthe Site Actions drop-down menu, choose Site Settings or Site Setting - Modify All Site
Settings.
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2. Inthe Site Collection Administration section, choose MAPILab Statistics site collection usage
reports.

wrePoint  Reports 2.0 Reports: Bugs Hunter Site Actions ~

8 Regional settings 8 Search settings
8 Site libraries and lists 8 Search scopes

B8 MAPILab Statistics site usage reports 8 Search keywords
B Site usage reports

Recyde bin
8 User alerts R—

g R55 MAPILab Statistics site collection usage
@ Search visibility reports

8 Sites and workspaces
B Site features

8 Delete this site

8 Site collection features
8 Site hierarchy
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License management

Registration of MAPILab Statistics for SharePoint is performed through the acquisition of the necessary
number of licenses in the form of license keys, and their subsequent entry in the license management
page of your product.

To open the license management page:

1. Go to SharePoint Central Administration. You need to log in using an administrator account for
the farm.
Open the Operations tab.
Go to the MAPILab Statistics for SharePoint settings through the hyperlink located in the section
Logging and Reporting.

4. Go to the Licensing page.

MAPILab Statistics for SharePoint uses the "server license plus user licenses" model. The Product is
considered to be registered when the types and number of license keys entered fully satisfy the relevant
points of the license agreement of MAPILab Statistics for SharePoint.

Determining the number of licenses required

To determine the necessary number and types of licenses, the following is recommended:

e Determine the number of servers in the SharePoint farm, where MAPILab Statistics for
SharePoint is installed.

e Determine the number of users with access to the server farm, where MAPILab Statistics for
SharePoint is installed on any or all of the servers.

e If the server can be accessed by anonymous users through the Internet, you need a special
license. This type of license may also be advantageous in the case of a very large number of
SharePoint users.

e To ease the evaluation process of determining how many license keys you need, you can use the
information provided on the license page. Please note that this page does not show the total
number of users allowed to access SharePoint, but rather the number of users who have visited
SharePoint since the start of data collection and whose data has been stored in the Product's
database.
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= Licensing MAPILab Statistics for SharePoint - Windows Internet Explorer
@@ * || htip:/franchme:3046/_admin/MAPILab/licensing.aspx [V] *2 || X '-.l 2|

— 3

¢ Favorites | @ Licensing MAPILab Statistics for SharePoint fa - B - = & - Page- Safety- Toos~- @-

Central Administration
% Central Administration
Home | Operations | Application Management

Central Administration > Operations > Settings of MAPILab Statistics for SharePoint = Licensing

Licensing MAPILab Statistics for SharePoint

Welcome WestElf * | My Site | My Links ~ )

View All Site Content

Central
Administration

This page is designed to manage licenses of MAPILab Statistics for SharePoint

Objects for licensing

= Operations i) Use the links to receive more data
= Application ¥ =
Management SharePoint license type: Office SharePoint Server with Enterprize Client Access
: License
Shared Services

Number of servers with Windows

Administration SharePoint Services Web Application:

3

D ErraiEen sl Number of users in the statistics

database: t

&) Recycle Bin

E Refresh

oL

v of a
P To manage licenses, use the links in the bottom of list

Trial license (left 8 of 30 days): 1
Summary of available licenses: Trial period: 8 days left of 30 days.
" Dafrach [v]

& Local intranet v ®iom -

Determine the type of server licenses for SharePoint. You need to find out whether you have
installed the free server edition of the SharePoint - Windows SharePoint Services or not. These
data are shown on the license management page in the section "SharePoint license type" (see
figure above).

Based on the findings and the information contained in the Product license agreement, obtain
the necessary number of licenses. You can purchase licenses for the product at:
http://mapilab.com/purchase/?statistics

Entering license keys

To enter license keys:

1.

Go to SharePoint Central Administration. You need to log in using an administrator account for
the farm.

Open the Operations tab.

Go to MAPILab Statistics for SharePoint settings through the hyperlink located in the section
Logging and Reporting.

Go to Licensing.
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5. InLicensing, go to Add license keys.

d Application Management i

Central Administration = Operations = Settings of MAPILab Statistics
Licensing MAPILab Statistics for Shar
This page is designed to manaae licenses of MAPILab Statistics for SharePoint

0Objects for licensing
i) Lge the links to receive more data

SharePoint license type: Office Shar

Mumber of servers with Windows ShareFoint

Services Web Application: 3
Mumber of users in the statistice database: 1
- E Refresh §
Summary of available licenses ]
.P To manage licenses, use the links in the bottom of list
Trial license (left & of 30 days): 1
Summary of available licenses: Trial period:
=—Refresh

E Add license keys

E—viewdeteteticense keys
E Purchasze MAPILab Statistics for ShareFoint

6. Enter the license keys on the Add license keys page. To avoid the possibility of a mistake when
entering the key, use the copy and paste functions in the Windows clipboard. Click OK.
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Diagnostics of errors encountered during use

All errors occurring during the deployment of solutions, as well as in their subsequent operation, are
listed in the log files of SharePoint. By default, these files are created in a folder, C:\Program
Files\Common Files\Microsoft Shared\web server extensions\12\LOGS\, and are named according to
the following rule: <SERVER>-YYYYMMDD-HHMM.log (for example, M0SS-20080918-1318.log).

All diagnostic records created in MAPILab Statistics for SharePoint, have EventID equal to mist.

If, when working with or deploying the Product, you encounter any kind of error, you should examine
the log files of each of the servers in the SharePoint farm to determine the presence of an mlst tag. You
should send information obtained in this process to technical support: (http://mapilab.com/support/).
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